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CERTIFICATE OF COMPLIANCE B S

Pursuant to Republic Act No. 9485: An Act to Improve Efficiency in the Delivery of Government Service to the Public
by Reducing Bureaucratic Red Tape, Preventing Graft and Corruption, and Providing Penalties Therefor.

I, MA. TERESA C. ALVAREZ, Filipino, of legal age, Officer-In-Charge of the Intramuros and Rizal’s Bagumbayan Light
and Sound Museum (IRBLSM) being responsible and accountable in ensuring compliance with Section 6 of the Anti-
Red Tape Act of 2007 and Rule IV of its Implementing Rules and Regulations, hereby declare and certify the following
facts:

1. The Intramuros and Rizal's Bagumbayan Light and Sound Museum has established its service standards
known as the Citizen’s Charter that enumerates the following:

Vision and mission of the entity;
Frontline services offered;

Procedure in availing of Museum tour;
Employee responsible for each step;
Time needed to complete the procedure;
Amount of fees;

Required documents; and

Customer Satisfaction Forms
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2. The Citizen’s Charter is posted as information billboards and positioned at the most conspicuous place in
the lobby of the IRBLSM.

3. The Citizen’s Charter is positioned at the most conspicuous place of all the said service offices.

4. The Citizen’s Charter is written in English and published as an information material (i.e booklet or brochure).
5. The Citizen’s Charter is uploaded in the resort’s website and accessible to the public.

6. The resort has undertaken self-assessment and reporting of improvements in its existing Citizen’s Charter.

This certification is being issued to attest to the accuracy of all the forego%]g based on available records and
A

information that can be verified. EEB 1 9 202

IN WITNESS HEREOF, | have hereunto set my hand this day of 2021in
Philippines.
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Atty. MA. TERESA C. ALVAREZ
Officer-In-Charge

SUBSCRIBED AND SWORN to before me this EEﬂy of - 2021 in the City of MAN i Lﬁ

Philippines with affiant exhibiting to me her issued UMID Card No. CRN- 0% -1559 -4I50- g

Doc No. :

Page No. : :

Book No. : } ATTY. JOH i [} TP{iNIDAD ANG
Series of 2021. Notary Public for t F flanita-Valid 12/31/2084

fic on Mo, 2026033
2F Nid {2z Hotel Aaradco S, Bz, Mis,
IBP. { Pasig City
FT 1 at Manila
Roll No. 83731 1-0067186-Jan. 24,288




