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. JOSE RAMON RAMOS. Filipino, of legal age, OFFICER-IN-CHARGE of CLUB Bock Moty Pabie (1 0 202
INTRAMUROS GOLF COURSE (CIGC) being responsible and accountable in ensunng k No PRt WY i
compliance with Section 6 of the Anti-Red Tape Act of 2007 and Rule IV of its Implementing Series of ™1 18P Lifatime hes b ¢ It 42404
Rules and Reguiations, hereby declare and certity the following facts [MELE Mo V100, 1 1 2022
Commisanr
1. The CLUB INTRAMUROS GOLF COURSE has established its sefrvice standards (8051 N Lopsz 51 . Ermite. Manie
kniown as the Citizen's Charter that enumerates the following: D827 2774304
Vislon and mission of the entity,
Frontine services offered;

Step-by-step procedure In availing of frontline services,
Employse responsible for each siep;

. Time needed to complete the procedure;

Amoun! of fees;

Required documents; and

Procedure for filling complaints

Er -

2 The Citizen's Charter Is posted as Information billhoards in all service offices of CIGC
that deliver frontline services.

3. The Citizen's Charter is positioned at the main entrance of the OFFICE or at the most
conspicuous place of all the said service offices.

4 The Ciizen's Charter is written In English and published as an information material (i.e
booklet or brochure).

5. The Citizen's Charier is uploaded in the CIGC website and accessible 10 the public.

6. The resort has underiaken sell-assessment and reporting of improvements in its
existing Citizen's Charter

This cemfication is being issued to atfest 1o the accuracy of all the foregoing based on availabl
records and information thal can be verified. y —

In WITNESS HEREOF, | have hereunto set my hand this dayga 13
In Maniia, Philippines

JOSE RAMON L. RAMOS
Officer-in-Charge




