Workplace Satisfaction Survey Result
General Services Division
Administrative Services Department

WORKPLACE SATISFACTION RATING

2015 2016
184 respondents *191 respondents
Category: Electrical Safety (ES) 42% 53%
Category: Office Eqpt., Furn & Fixt & Appliances (OEFFA) 49% 60%
Category: Sanitation (S) " 42% 62%
Category: Outside Grounds & Elevator (OGS) 60% 63%
Category: General Condition (GC) 65% 69%
Category: Evacuation & Life Safety (ELS) 49% 69%
Category: Fire Prevention and Protection (FPP) 56% 75%
Category: Janitorial Services (JS) - 80%
Category: Security Services (SS) - 86%
OVERALL RATING 42% 66%
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Comments on the Workplace Satisfaction Survey

1%t and 3™ Floor

Not satisfied coz it’s too much small

The workplace need improvements, not enough storage areas, tables and chairs and other
warkstation furniture should be ergonomically designed to help employees Iesser work
stress. And please provide pest control operation.

The building is not fully serviced

4" Floor

Needs improvement

Way way below standard

Warkplace is safe and lighting is adequate

Need more space to move on and change all the furniture

The workplace is not suitable for doing office work. There should be a partitions and new
office tables, chairs and side tables for each employees

Not satisfied with office ventilation

5t Floor

Below Satisfied

Ok... Satisfied

Need partition of each department, | don’t like flooring

So small a5

Very Satisfied

For extreme satisfaction, we need a new building

It will be much better if we occupy our own building

Mahy rodents

Coakroaches and rodents are everywhere. | think it’s about time we seriously of having a
pest control services and upgrade our cleaning equipment e. g. vacuum cleaner
Somewhat satisfied ' #

The floor carpet is hazardous to health, trigger allergies

Carpets are dirty, old wirings are everywhere, noﬁenéugh space for files, no open windows,
no clean air to breathe

6" Floor

No comment

7' Floor

Not satisfied with the workplace particularly parking area for clients

Satisfied

Not enough parking space, too many rats, cockroaches and insects, room for training,
seminars, workshop are too small, elevators are often broken



8 Floor

» Extremely dissatisfied, It's about time to move to another workplace that is clean, safe and
new.

e Generally sound ok!

® Location wise, good enough. Over-all condition should be improved in terms of lay-out,
flooring, storage rooms and pantries

e Quite satisfying in some aspects but need a lot of improvement

e Aslongasit does not hinder 100 percent of working related tasks, then I’'m ok with it. The
janitorial services try their best to keep the areas maintained.

e Threat the employees health and safety

9' Floor .
e I’'m not sure if the building is safe
e Nice and clean
e Change the building please!!!

10" Floor
® Unclean, cockroaches and rats are everywhere
e Just enough
e Not good



